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Course Description

This course concentrates on raising delegates’
awareness of equal opportunities issues that are
becoming increasingly important in the
workplace.

This course is designed for anyone who has

managerial responsibility or who provides a
service to clients.

The Aim

To promote understanding of and discussion on
the issues.

Objectives

By the end of the course, delegates will be able
to:

Define equal opportunities

e Describe the differences between
prejudice, stereotyping and
discrimination

e |dentify their legal obligations

o Apply good practice in the workplace

Subject Areas

e Definitions

e Prejudice, stereotyping and
discrimination

e Thelaw
e Good practice

o Positive action
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